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Terms & Conditions of Quotation 

 
This quotation is from Straitline Canvas Ltd. (also ‘Straitline’, ‘Straitline Canvas’, ‘we, ‘our’, or ‘us’), to 
the company or person named on the quotation, or any person acting as a representative of that 
company or person (also ‘the customer’, ‘you’, or ‘your’). This quotation is subject to the following 
terms and conditions: 

General Terms 
1. Unless otherwise stated, all prices quoted are exclusive of GST and freight. 
2. Quotes are valid for 30 days from the date of quotation, unless otherwise stated. 
3. Any quoted prices are only valid for the design, measurements, and quantity originally 

requested by you. Any changes to design, measurements, and/or quantity may incur extra 
charges, payable by you, unless re-quoted. 

4. Please note that any ‘rough price’, ‘idea of price’, ‘estimate’, or similar term, given to you by a 
staff member of Straitline is not a quote unless specifically stated. We accept no responsibility 
for the accuracy of such estimates. 

5. If we make a genuine error in a quote, we may amend or retract the quote. A quote cannot be 
retracted if you have accepted the quote and placed an order with us. 

6. All intellectual property, including drawings, plans, patterns, designs, etc. created by Straitline 
in quoting or providing goods and services to you, shall be the exclusive property and 
copyright of Straitline, unless otherwise agreed to in writing. 

7. Once you accept this quote, you will not be able to cancel production, or alter the design 
and/or quantity, once production has started. Production is deemed started once fabric has 
been cut or ordered, or once a repair or labour-only job has been started. 

8. If it is expected that Straitline is to take measurements for manufacturing, then we reserve the 
right to change any quotation once final measurements are confirmed. 

9. If any part of these terms becomes unenforceable for any reason, the agreement shall remain 
in full force except for the unenforceable part, which will be deemed deleted. 

10. Force majeure: In the event that either party shall be delayed or prevented from carrying out all 
or any of its obligations and liabilities under this agreement as a result of any cause beyond its 
control including, but in no limited to strikes, storm, fire or accident, it shall be relieved of all 
obligations and liabilities incurred under this agreement insofar and so long as the 
performance of such obligation is thereby prevented, frustrated, or impeded. 

11. We may change these terms at any time, without notice. The current version of our terms can 
be found on our website at www.straitline.co.nz/terms. 

Terms of Sale & Credit 
1. All goods are sold subject to our Terms & Conditions of Sale, available at 

www.straitline.co.nz/terms.  
2. Any hire will also be subject to our Terms & Conditions of Hire, available at 

www.straitline.co.nz/terms.  
3. If you have a credit account with us, any sale will also be subject to our Terms & Conditions of 

Credit, available at www.straitline.co.nz/terms.  

Privacy 
1. We respect your right to privacy. Our full privacy policy is available at 

www.straitline.co.nz/terms.  
2. We may take pictures of a completed/installed product, either at our site, at a professional 

studio, or at your site. We will use these pictures to promote the product (online, via social 
media, or in promotional material). If we intend to take pictures, we will endeavour to discuss 
this with you. 

3. You may opt out of clause 2 by notifying us in writing, or you may request anonymity. 
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