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New Supplier Form 
 

Please fill out all the fields below. 
 
Legal Name _________________________________________________________________ 

Trading As  _________________________________________________________________ 

Street Address _________________________________________________________________ 

   _________________________________________________________________ 

   _________________________________________________________________ 

Post Code  ____________________________ 

Phone No  _____________________________ GST No. ___________________ 

Payment Terms _________________________________________________________________ 

 

Purchase Order Email Address ________________________________________________ 

Remittance Advice Email Address ________________________________________________ 

Accounts Name _____________________________ Phone No. ___________________ 

Accounts Contact Email Address ________________________________________________ 

Email Address for Updates from Straitline® (e.g. new contact details) 

___________________________________________________________________________________ 
Please note: Mailchimp doesn’t accept generic email addresses (e.g. sales@company.com). 

 

Bank Account Number ____________________________________________________________ 

International vendors: please supply Swift code, BSB, and IBAN. 

Please attach proof of bank account (deposit slip or similar). 

 
Please make sure you have read and understood our terms of purchase on the next 
page. These set out our expectations for all vendor relationships and explain what we’ll 
do if there is a dispute. 

 

Please also follow our invoice requirements on page 3. 
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Terms & Conditions of Purchase 

This purchase agreement is between Straitline Canvas Ltd. (also ‘Straitline’, ‘we, ‘our’, or ‘us’) and the company 
or person named on the supplier invoice and/or Straitline’s purchase order, or any person acting as a 
representative of that company or person (also ‘the supplier, ‘supplier’, ‘you’, or ‘your’). This agreement is 
subject to the following terms and conditions of purchase: 

General Terms 
1. These terms shall apply to all purchases by Straitline Canvas Ltd. These terms shall be in addition to 

and separate from any credit agreement separately signed between you and us. Where there is any 
conflict between a credit agreement and these terms, these terms shall apply. 

2. If we have signed a separate supply agreement or contract with you (excluding credit terms or 
agreements), these terms will be in addition to and separate from that supply agreement or contract. 
Where there is any conflict between the terms of such a supply agreement or contract and these terms 
and conditions of purchase, the supply agreement or contract will apply. 

3. All invoices must be received by the 5th working day of each month in order to be paid by the 20th. If an 
invoice is received after the 5th working day, payment will be delayed until the 20th of the next calendar 
month, to allow sufficient time to process the invoice and approve it for payment. 

4. Where a supplier invoice is in dispute, we will withhold payment of that invoice until the dispute has 
been resolved to our satisfaction. 

5. If we exercise our rights to withhold or defer payment under clauses 4 or 5, you must not charge any 
interest or any other additional charges as a result of us exercising that right. We and you agree this is 
because the circumstances listed in clauses 4 and 5 are beyond our control and do affect our ability to 
arrange the payment or use the goods/services supplied to us for their intended purpose. 

6. We respect your right to privacy. Our full privacy policy is available at www.straitline.co.nz/terms. We 
expect that you will also respect our right to privacy, and that you will keep any information we provide 
to you confidential. You are required under New Zealand law to comply with the Privacy Act 2020 for 
any information shared during our relationship, even if you are not based in New Zealand. 

7. Any intellectual property created during our relationship will belong to us, unless otherwise agreed in 
writing. If we provide you with any intellectual property during our relationship, we expect that you will 
keep it confidential, not sell any resulting products or services to anyone except us, and delete/destroy 
any intellectual property you hold if we ask you to do so (or if the relationship is ended by either party). 

8. Force majeure: In the event that either party shall be delayed or prevented from carrying out all or any 
of its obligations and liabilities under this agreement as a result of any cause beyond its control 
including, but in no way limited to strikes, storm, fire or accident, it shall be relieved of all obligations 
and liabilities incurred under this agreement insofar and so long as the performance of such obligation 
is thereby prevented, frustrated, or impeded. 

9. If any part of these terms becomes unenforceable for any reason, the terms shall remain in full force 
except for the unenforceable part, which will be deemed deleted. 

10. This agreement will be governed by and construed in accordance with the laws of New Zealand and the 
parties submit to the exclusive jurisdiction of the Courts of New Zealand. 

11. We may change these terms from time to time without notice. The current version of our Terms of 
Purchase can always be found at www.straitline.co.nz/terms. 

Purchase Authority 
1. If we have a credit account with you, it is your responsibility to ensure that any person charging an 

invoice to our account is an authorised agent of Straitline. 
2. To ensure you can clearly determine whether a person is an authorised agent of Straitline, our staff will 

provide you with a purchase order for every purchase we want you to charge to our account. If a valid 
purchase order is not provided, you must not charge any purchase to our account. 

3. You must not supply any goods/services that exceed the value and/or description listed on the 
purchase order. You must advise us immediately if the goods/services cannot be supplied at the value 
on the purchase order. We may accept or decline the new price. If we decline the new price, we or you 
may cancel the order. 

4. If we provide you a purchase order with a zero dollar value, this means there is no limit on the value of 
goods/services that may be provided, but the goods/services must not exceed the description listed on 
the purchase order. We expect that any price charged in this situation will be reasonable and fair. 

5. All purchase orders are in New Zealand Dollars (NZD), unless otherwise stated on the purchase order. 
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6. If a supplier invoice does not match the description or price of our purchase order, we may withhold 
payment, defer payment, or return the goods for a credit (such a credit must be for 100% of the value of 
your invoice). If we exercise these rights, you must not charge any interest or any other additional 
charges. We and you agree this is because if the goods/services supplied do not match the purchase 
order, we did not order those goods/services. 

Invoice Requirements 
1. All invoices must display the purchase order number. An invoice without a purchase order number will 

be deemed an unauthorised purchase and will not be paid. Approved recurring purchases don’t require 
a purchase order (e.g. utility bills, rates, subscriptions). 

2. All credits must display the relevant purchase return order or credit memo number (not the original 
purchase order number). 

3. Purchase order/return order/credit memo numbers must be entered in the correct format as shown on 
our purchase order/return order/credit memo. 

4. Invoices and credits only should be sent to invoices@straitline.co.nz. 
5. Statements should be sent to admin@straitline.co.nz. 
6. If your system doesn't allow sending invoices and statements to different addresses, send both to 

admin@straitline.co.nz. 
7. Invoices must be PDF or TIFF attachments. 
8. Multiple attachments per email and multiple invoices per attachment is allowed. 
9. Your invoice should match our purchase order as closely as possible - if our purchase order is 

incorrect, please contact us so we can update our order. 
10. invoices@straitline.co.nz is for automatic invoice processing only and is not monitored. Any enquiries 

relating to Accounts Payable or Purchasing should be directed to admin@straitline.co.nz.  
11. Do not send invoices or statements directly to staff members unless specifically requested. 
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